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<010> Study Are, Code

<015> StudyArea Name

<02(}> Program Year

<030> Contact ilame - Prrron USAC should contact r€tardiqthir drla

<035>
Contact Tel.phon. Number - l{um ber oI pe6on identified in dat. line
<03(>

contact Em.il Add.css - Em.il Addrcs5 ot p.rson id€ntifi€d in data lin.
<o:lo,

<039>

<400>

S€l€ct frorl the droPdos'n lirl to indic.t€ how you would lil. to r.Port
voi.e co.nplainB (lero or !x!al!r)for voic€ t€l€phony refrice in th! prior offe.ed only fixed voice
calendar year for each r.rvlc arci in whi.h yoo are d€litnatcd an EIC for
any facilities you own, opr..t., leas€, or oth€rwis€ utili.e.

compl.ints pe. $m cultomeB for fixed voice 0 . 0

Complainli per 1000 (uslom.ri ,or mobile voi€e

<410>

<420>

<430>

Sel€ct ,rom thc droFdolrn lirl to indical€ ho{, yoo would lil. to ,epon
en+user c!'tofi.r .omplainB {a€ro or tr!.ter}ror broadbandscwicc in

the prior calendar yaat to. each tcrvi.e area in which you ar. desitnatd
an EIC for any lacilitie. you own, op.ritq l€as€, or otherwite utilir..

Complaints p€r m cunorne6 tor fir.d broadband

Complaints per 1000 customrrt for mobil€ broadband

otfeled only fixeal bioadband

4.0E-4<4rl{>

<45D

ora (di t|. .o,claa€6dnc *)rtre
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ide.ri6€d in d.ra line <030>

43$ C6E Em.il AddB - Emil Add6 ol p.'u id.dm.d in ir{

<t]o>c.n'fY@odhncl.8ndnsabilitYbtuididinh.rg...}9t!M5

<61o D€soipriE d@ment ,or rundionality m snerB.ncy snudDa

(50o) FoBthndilY ln an..8sxy Slts.tlon3
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<016 Strdy^Fr C!&

<01!> study AE. N.m! MILLINGTON TEL CO

<O2Ot PDtEn Y..r 207'7

<030> aont ctI.h. Prtron UsAc lhould.o.t.d r.a.rdinllhBdal. arohn Stlode

John. St rode@RitEerconnuni cat iona . com
<03$ conr.cr Ed &dc$ - tn.llAdd..s o, p.r$n il..lif.d i. d.r.lkE <o!0)

ComplAG ihe items b€low ro note complianc. with frve year s€rvic€ quelity pl.n (purruanl to 47 CFR 5 54.202(a)).nd, fot privatcly held carriers, ensuring

mmpti.nce wth the finanoal r.po.tiq r€quirem€nr5 ser funh in 47 CrR ! 94.313(0(2 ). I funh€r certifo th.t the intormation r.pon.d on thi! form and in

th! do€ument5 .ttechcd bclow B accurat..

Progess Repo.t on 5 Ycar Plan
Grier G..tmB $ s4.38(011)l'ii)13009)

(3010A)

(30108)

(3012al

l3012Bl

(308)

(3014)

{301s}

t3015)

13017)

{3018)

(30191

(3020)

13021)

Mil.ston. E nifietion {47 crR ! s4.313f)t1}{')}

Plea5e P.ovide Att.chm.nr

N.ric ol An.ch.d Do<um.nr Unina R.quired

N.m ot An.ch.d Do.um.nt tinina Reqsired

Cohmunity A.cio, lnnatutions I47 CtR 5
s4.313{fX1)(ii))
P!.aE P@id. atr.dmnr

t5 yar codFany . PriEt ly tt l.l Roi c.ri.r {47 c'R
I54.313(fX2))
lf ,s, der yolr @mp.ny fl. th. RUs .hnu.l Eron

oooo
Pkae .h!.1 th!* bor.s ro co.fm th.t th.
.ttached PDf, o lin! 30tZ cont iB thc roquiEd
i.fomtEn purru.nt ro ! 54.313(fX2) .ompli..e

El.ctrcni. copv olth.t..nu.l iUS Epont
{Op.6ting iepo.t fo, T.l.@mhuniolion3

Docurenrls) wnh B.l.m. Sh.cr. r.@ru St tercnt
.nd sr.t.mnt ol C.rn Fbw!

f ttE rBpon* is Fr n lin. 3014, .tt.ch your

mp.ny'5 RUs .nnu.l rcpo.r .nd .rl r.quaed

lf tlE EFns ii .o on lin. 3014, B yolr comp..y

f th. Epone i5 y.r d lin. 301E, plc.s .hd th.
bor6 b.low to Mfm your tubhiseion on lin.
3026 ou6u..r to 5 s4.3r3{012), .ont.iN:
Eth.r. @pyofih.i,.udit d tin.ncirl 3t.t€mht; or

{2) . 6nan.i.l Epon a..form.t comp.6bL to nu5
opeEtin3 R.pot for T.l.commuiotionr &r.ow.ri
Do.um.tGl tor Srl.nc. 5h..! ln.om st.i.m.t
and Sbtemnt of c.th Fld3
Ma.arement Ltt.r .id/or .udn opiiion Bsu.d by

the ind.p.nd.nt ..nificd publk .atunt..t th.t
p.nd@d rtE..mp.ny'3 Rn.mi.l.udn.
f the r6pon* it no d lin. 3O$, pLs. ch.cl th.
boG bebw to confirm yo!. tubha$io. o. lin.
3025 e{Bont ro 5 s4.3r !(0{!), conl,ins:
copy ol th.ir 6n.n.i.l n.t.6.nt whadr h.5 b.o
iqbiecr to Eid by .n in.bF.d.nt ertif.d FJblt
@ntant;or2). fi mmi.l Gpon i.. fo.m.t
.mp.6bl. to nUS Opcr.tin! ILpon ld
l.l@mmunic.tions 8orcw.u
unde yi.g i.fdDtion rubFct.d to. rdi.w by..
ind.p.nd.ntenifi.d public...ount nl

N.@ ot Atl:dEd 0o.!m..1 lnilB R.qut.d

oo

(3022)

(30231

(3024) Undedyi.g inaormtion !ubi.!t.d lo .n o'flE.r

(3025) Documn(, td o.l.ne 5h4t, l@r st-.tctunt
.nd St.t.m.r of C.!h rid3

(30251 Att d t !c rcrtih..r lini4 rcqsaEd info.Nrion N.e ol Att.ctEd oo.umnt Linina R.quircd

lGl lr. dr6lF G'r,^ddr..d o6rrt{r..
oacdd no. sar/uaa.ddb. aoD

<035> co.bct LLphon. ,l!mb.r ' tlu6!.r ol p.6on id.nrirEd in d.b rim <010> 8703352345 ex!,
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<020>

cont&t N.m. - Persn uSac 5iould cont.ct r.t.rdi.€ this .ht
Nomber - Numb.r ot pe,so. rd.ntitied in d.t lin. <030>

<039> (ont.ct tm.il Addrci! - Email Addr63 ot ,€r.on id.nlif.d i. d.t. lim <0!0,

Authoriz.d Rul.r &o.dband Crp€im.nt (RBE) r.cipi.nb mun .ddr63 th! cdrrrc.lon fo, pqblt int...5t obli83tion5, Provid. . litl of traly s.Md
.ommunity anchor innltutlons, and provide a lBl of bc.tion. wh.r. br@dband has b..n d.pby.d.

Publk lnrtr.lr Oul.ltont - FCC 1l-98 (pa..ar.ptu 2G29, 7ll
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CONFIDENTIAL
NOT TOR PUBLIC INSPECTION

Five-Year Network Improvement Plan Prosress Re ort ForD

Millinston Telephone Company, Inc.

In its USF/ICC Transformation Order and subsequenl Orders, the Federal

Communications Commission ("FCC" or "Commission") required Eligible Telecommunications

Carriers ("ETCs") to submit a five-year build-out plan in a manner consistent with Section

5a.202(aXlXi0 of the Commission's Rules and to submit annual progress reports thereafter.l

Millington Telephone Company, Inc. ('Millington Tel" or the "Company") is a rate-of-retum

carrier ETC and hereby submits its annual progress report covering progress made during 2015

on the initial five-year network improvement plan submitted in20l4.

Pursuant to 47 C.F.R. $ 5a.313(a)(1), recipients should submit "[a] progress report on its

five-year service quality improvement plan pursuant to $ 54.202(a), including maps detailing its

progress towards meeting its plan targets, an explanation of how much universal service support

was received and how it was used to improve service quality, coverage, or capacity, and an

explanation regarding any network improvement targets that have not been fulfilled in the prior

calendar year. The information shall be submitted at the wire center level or census block as

appropriate. Accordingly, Company hereby provides the following required elements of its

progress report for 2015 to satisfr Form 481 reporting obligations.

I 
See Connect America Fund; A National Broodband Plan /or Our Future; Establishing Just and Reasonable Rales

for Local Exchange Carriers; High-Cost Universal Service Support; Developing a UniJied lntercarrier
Compensdlion Regime; Federal-State Joint Board on Universql Service: Lifeline and Link-Up; Universal Semice
Reforn-Mobility Fund', WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 0l-92, 96-45, GN
Docket No. 09-51, WT Docket No. 10-208, Report and Order and Futher Notice of Proposed Rulemaking, FCC l1-
6l (rel. Nov. 18,20ll) (USF/ICC Transformation Order) at Para. 5871. pets. for review denied, Direct Comm. Cedqr
Vallqt, et al v. FCC I I -161 , No. I I -9900 www.cal0.uscouns.gov/opinions/l I /l l -9900.pdf ( lOth Cir. filed May 23,
2014); see also Connect America Fund a al, WC Docket 10-90 et al., Order, DA 12-147 (tel. Feb. 12, 2012) at
Para. 5 (amending Section 54.313(aXl ) to clariry this requirem,er.t)', Connect America Fund et ql., WC Docket l0-90
et ql., -fhird Order on Reconsideration, FCC 12-52 (rel. May 14,2012) at Para. l0 (changing the filing deadline for
the annual reports liom April I to July l): Connect America Fund et al., WC Docket 10-90 et al., Order, DA l3-332
(rel. Mar. 5,2013)("March 5, 2013 Order") at Para's. 4,6-9. Delaying Five-year Plan until July 1,2014 see WC
Docket No. l0-90, Order, DA l3- l I I 5, Para. 8 (released May 16, 2013).
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Five-Year Plan and Progress Report

29057ttntt2.pdf
Page 2

A. 2015 Five-Year Plan Progress Report

The Company hereby reports that for 2015, it has made the following progress on

meeting targets specified in its five-year network improvement plan and that during 2015, it has

used the amount of USF, specified under Section B below, solely for which the support was

intended. Details regarding the progress are contained in Appendix A and Appendix B.

Appendix A reflects the major network improvement projects for the calendar years

2015 through 2019, along with the start and completion dates, status/progress of the projects,

areas and population associated with those projects, total projected capital expenditures, and the

2015 actual capital expenditures.

The first table in Appendix B included herein specifies the capital expenditures (projects)

in Appendix A, by Part 32 account, for calendar year 2015. Specifically, the table shows the

2015 capital expenditures as filed July 1,2015, the 2015 actual capital expenditures, and the

difference.

In the second table of Appendix B, the projected operating expenses are provided for

calendar year 2015, including depreciation expense for both embedded plant investment and for

capital expenditures, which begins when the capital expenditures are projected to be placed into

service. Specifically, the table shows the 2015 operating expenditures as filed July l, 2015, the

2015 actual operating expenditures, and the difference.

B. The Amount of Universal Service Support Received by the Company

Millington Telephone Company, Inc. received a total of   in high cost

universal service support C'USF") in 201 5 through the following mechanisms:

o  for Interstate Common Line Support ("ICLS");
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Five-Year Plan and Progress Report
29057ltnt t2.pdf

Page 3

C. How USF was Used to Improve Service Quality, Coverage and Capacity

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to use

Universal Service support C'USF") "only for the provision, maintenance, and upgrading of

facilities and services for which the support is intended."2 Essentially, under the existing rules

and processes, the federal USF received by the Company and other incumbent rural telephone

companies are, in fact, an integal part of the recovery of expenditures of rural incumbent local

exchange carriers incurred in the provision, maintenance and upgrading of their provision of

facilities and services for which the USF is intended. Accordingly, Company's progress report

demonstrates how the Company has used USF not only for improvements and upgrades, but also

for the provision and maintenance of the facilities and services to which the support was

intended.

The Form 481 lnstructions require ETCs to indicate that a company's progrcss report

quantifies how much USF was received for its service area and that the USF is broken out separately

by the amount spent on capital expenses and the amount spent on operating expenses.3 Pusuant to

these instructions, the Company hereby reports that for calendar year 2015, the Company spent

    in OpEx to improve service quality, coverage and/or

capacity through the projects identified in Appendix A. Details regarding these expenditures

can be found in Appendix B.

While the total amount of these expenditures exceed the amount offederal USF received in

2015, there is no correlation between these expenditures and the amount of USF that the

'+z u.s.c. S zs+(e).

3 tnstructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-

0819 (Low{ncome), November20l5, Line I 14.
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Company received in 2015. USF disbursement received by the Company and other rural

incumbent local exchange companies is divided into three main categories; Interstate Common

Line Support ("ICLS"); High Cost Loop Support ("HCLS"); and CAIJCC Support ("CAF-

rcc").

The ICLS received in 2015 was based on annual projected data submitted by the

Company in March 31,2014, which is subject to an annual true-up process based on actual data

that will be submitted on December 31,2016, for the previous calendar year (i.e.,2015). Like

ICLS, CAF-ICC support was also based on projected demand submitted on July l, 2014, which

is subject to an annual true-up process based on actual data submitted on July l, 2015, for the

previous tariff year (i.e. July 1,2014 through June 30,2015). Further, HCLS received by a rural

LEC in 2015 was based on December 31,2013 financials. Quarterly updates could then be

based on March 31,2014, June 30,2014, and September 30,2014 financials.

D. Maps Depicting the Company's Network Progress

Attached to this progress report as Appendix C is Company's maps depicting the extent

ofthe Company's network within its service area and detailing progress on the specific projects

contained in is five-year plan.

E. Network Improvement Targets Not Met

The following projects that were projected to be completed in 2015 were not completed as other

capital projects were deemed to have a higher priority than those that were planned for 2015:
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Millington Telephone Compan FCC 481 290571tn510

I Federal-Stare Joinl Board on IJaiversal Servrce, CC Docket No. 96-45, Repon and Order, FCC 0546 (rel. Mar.
17 , 200s) ('2005 ETC Ordel'\.
2.ld. atp a.28.
r Id The FCC noted thEt uqder the CTIA Consumer Codc, wireless carriers agree to: "(l) disclose ratcs ard tertrls of
service to customers; (2) make avaitable maps showing wherc scrvice is gercrally availablc; (3) provide contract

terErs to custoBers aod coo.firm changes in service; (4) allow a trial period for rcw s€rvice; (5) provide specific
disclosures io advcrtisiug; (6) separately identifo carrier charges from taxes oB billhg st8temeoa; (7) Provide
custoBers the right to terminate seryice for chatrges to coBtract terms; (8) providc rcady acccss to customer service;
(9) promptly respond to consuncr inquirics ard coqlaints rEceived &om governmenr agercies; artd (10) abide by
policies for prctrctio! ofcoDsuncr privacy," Id. att7l.
a Id. ,t o.'12.

In establishing this certification in its 200J ETC Order,t the FCC found that an

ETC must make "a specific commiunent to objective measures to protect consumers." 
2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satis! this requiremenf' and that the zufficiency of other

commitneots would be considered on a case-by-case basis.3 In this contex! the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, Compliance with zush laws may meet our

requirement.'/

Millington Telephone Company, Inc. ("Company'') hereby certifies that it is

complying with applicable service quality standards and consumer protection rules, The

Company is subject to consumer protection obligations under state law. These

obligations include, but are not limited to, the following:

(l) filing a Local Exchange Tariff pursuant to the requirerneots of the Tennessee

Regulatory Authority (TRA) which disclose rates, temrs and conditions of service to

customers;

(2) consumer protection requirements goveming telephone providers which

require adherence to TRA'S Regulations Governing Service zupplied by Telephone

Utilities set forth in Chapter 1220-4-2 Regulations for Telephone Companies. The basic
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utility obligations include: (a) Each telephone utility shall provide telephone service to

the public in its service area. (b) Each telephone utility has the obligation of continually

reviewing its operations to assure the fumishing of adequate service.

(3) Where a telephone utility is generally operated in conjunction with any other

enterprise, suitable records shall be maintained so that the results of the of the telephone

opgation may be determined upon reasonable notice and request by the Authority

(4) Business offices shall be so located and staffed that custom€rs and the public

will have convenient acc.ess to qualified personnel, including supervisory personnel

where warranted, to answ€r questions relating to services and rates, accept and process

applications for service, explain charges on customers' bills, adjust charges made in error

and in general, represent the utility to the customer.

(a) Where one business office serves several communities toll-free calling

to the business office &om such communities shall be provided. By means of

directory information or assistance, signs on company buildings and property,

newspaper advertising or other methods necessary, the utility shall ketp its

customers and the public advised as to means of contacting the business office.

(b) Business office services will be available to the customers and the

public during the normal hours of the nomral work week, excluding holidays and

at such other times as may be warranted by circumstances.

(c) It will be the responsibility of the utility to insure that qualified

personnel, instructed to be courteous, considerate and efficient, are available to

promptly serve those who contact the business offise.
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(d) The utility shall inform the customer of any service connection charge

to be applied to his bill and the monthly charge for the service ordered, with the

exception of business customcs not requiring this information, prior to

undertaking any action to fumish the service ordered. To customers inquiring

about new servicg the utility shall provide any information and assistance

necessary to obtain service conforming to the customer's needs.

Customer billing guidellnes are set forth in TRA regulalion l22U$2- .l 0 include:

(l) Bills to customers shall be rendered regularly and shall contain a listing of all

charges. Utilities shall comply with reasonable customer requests for an itemized

staternent of charges.

(2) In the event the customer's service is intempted other than by negligmce or

willfirl act of the customer and it remains out of order in o<cess of twenty-four (24) hours

after being reported, appmpriate adjushents or refunds shall be made to the customer,

upon the customer's request. The refund to the customer shall be the pro rata part of the

month's charge for the period of days and that portion of the service and facilities

rendered useless or inoperative. The refund may be accomplished by a credit oo the

subsequent bill for telephone service.

(3) A bill insert should be included in ttre first bill after the efrective date of this

rule informing the customer of his/her refund option. When new phone books are printed

the Call-Guide will contain a customer refund section
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TRA customer complaints are handled pursuant 1o 19..,1 guidelines included in 1220+l-

. l3 and include:

(a) A fuIl and prompt investigation of all types of complaints made by its

customers

(b) If the use of service interferes unreasonably with the necessary use of the other

custome$, a customer may be roquired to take insufficient quantity of different class or

grade

(c) Each telephone utility shall within (10) working days, after receipt of a

complaint forwarded by the Authority, file a wriaen reply with the Authority.

ln addition, the Company is zubject to consum€r protection obligations under state law

relating to tsuth-in-billing requiranents, CPNI, Red Flag Rules and other applicable federal and

state requirements governing the protection of customers' privacy.
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Millington Telephone Co., loc. (The Company), hereby certifies that it is able to

function in ernergency situations as set forth in $54.202(a)(2).1 The Company's network

is designed to remain functional in ernergency situations without an external power

source, is able to reroute traffic around damaged facilities, and is capable of managing

traffic spikes resulting from ernergency situations as required by Section 54.202(a)(2).

The Company can change call routing translations as needed to reroute traffic around

damaged facilities. Changing call routing translations will also allow the Company to

manage traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central omce to keep runrring until power is restorcd so

long as fuel is available, or until systern changes are made to reroute raffic. The

Company has battery backup at all office locations and in its elechonic equipment sites.

Length of run time is determined by the equipment serving the area and the number of

customers working out of the equipment. Generators are installed at all CenEal Office

locations. They will continue to run as long as the Company has access to propane.

Soction 54.202(a)(2) requires E-fCs that are designated by the CoEmission to "demonstrate its ability to remai!

futrctioDal ir eEergency situatiotrs, iDctuditrg a deEoastration that it has a reasoDable amoutrt ofback-up powet

to eruure fusctionality without aD external power source, is able to remute raffic around damaged facilities, and

is capable ofmaraging traffic spikes resulti.g AoE emergelcy situations."
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Millington Telephone Co., lnc. (The Company), hereby certifies that it is able to

function in emergency situations as set forth in $54.202(aX2).' The Company's network

is designed to remain functional in emergency situations without an extemal power

source, is able to reroute traffic around damaged facilities, and is capable of managing

traffic spikes resulting from emergency situations as required by Section 5a.202(a)(2).

The Company can change call routing translations as needed to reroute traffic around

damaged facilities. Changing call routing translations will also allow the Company to

manage traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites.

Lenglh of run time is determined by the equipment serving the area and the number of

customers working out of the equipment. Generators are installed at all Central Office

locations. They will continue to run as long as the Company has access to fuel for

generators.

Seclion 54.202(aX2) requires ETCS that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount ofback-up power

to ensure functionality without an extemal power source, is able to reroute traffic around damaged facilities, and

is capable ofmanaging trallc spikes resulting from emergency situations."
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Name: Millington Telephone Company, lnc.

SAC: 290571

SPIN: 143001634

LINE 1010 _ VOICE SERVICE RATE COMPARABILIry

Millington Telephone Company, lnc.'s fixed voice service is  which is below the urban floor rate

of521.93. Therefore, Millington Telephone Company, lnc.'sfixed voice service is not morethan two

standard deviations above the national average.
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MILLINGTON TELEPHONE COMPANY INC
GENERAL EXCHANGE TARIFF

MISCELLANEOUS SUPPORT PROGRAMS
TRA No. 1

Section 8
Original Page 1 1

8.3 Link-Uo Tennessee
A. General

Link-up Tennessee is offered in all exchanges to provide subsidized
assistance lo qualifying applicants. lt is intended to preserve and
promote subscribership among low income households by providing a
credit to the installation and connection charge applicable to the
provisioning of residence service.

B. Reoulations
1 . Persons wishing to qualiff for the credit must meet state

certification criteria for eligibility. This credit is available only to
residence customers, and will be applied to the non-recurring
charges for the establishment of service for a single telephone line
per household, at the principle place of residence.

2. The subscriber must not be a dependent for federal income tax
purposes, unless the subscriber is more than sixty (60) years of
age.

3. The subscriber musl meet the requirements of a state established
income test.

C. Rates and Charoes
A non-recurring credit in the amount of one-half (maximurn of $30.00) of
the installation and connection charges will be applied to the
subscribers total non-recuning installation and connection charge.

8.4 ln-Class Room Computer Access
A. General

\Mth the exception of the monthly rates for ln-Classroom Computer
Access Service, Millington Telephone Co., lnc concurs in the rules,
regulations, and connection charges goveming the provision of this
service (See BellSouth General Subscriber Tariff, Section A3.32, Pages
77 and 78). This shall include all free public libraries in any city, county,
or town.

B. Reoulations
This service is for computer access only. lt does not replace
administrative business lines. Recurring charge includes touch
tone conditioning. lt does not include the FCC End User Charge or
E-911 charges. These charges will be added to the monthly rate.

C. Rates and Charqes
Monthly rate for this service shall be: $17.00

Moved from Section 4, 5h Revised Page 5 and 2nd Revised Page 6

M

I

I

I

M
N

ISSUED: November '18, 1999

W. S. HOWARD, President

EFFECTIVE: January 3, 2000
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8.5 ife Line sistance P ram
A. General

The Lifeline Assistance program was designed to make telephone
service available to eligible residential substribers. The discounts
apply to monthly recurring rates and qualifying resrdential customers.
Discounts are applied to existing tariffed rates and charges for
residential telephone service.

B. Requlations
1. Lifeline service is avairabre onry with residentiar service, excruding

foreign exchange service.
2. Lifeline Service is limited to one line per household at the

customer's primary residence.
3. The federal and slate credits are applied to the Local Service bills

for qualified residential recipients of aid to Families with Dependent
Children (AFDC) Supplementat Security lncome (SSl), Food
Stamps, Medicald or to custome,,s with household total gross
annual income at or below 125% of the federal poverty l6vel.4. Applications for this service will be verified with ihe state agency
responsible for administration of the programs mentioned in the
preceding No. 3.

5. The company will process all applications and apply the
appropriate credit on the customer's monthly bili.6. Customers of Lifeline-service must notify the Company of any
changes that would affect qualification, Veriflcation of etigiOitity wilt
take pl_ace initially and at a minimum annually each year of service
thereafter. When the customer is no longer eligible for Lifeline
Service, the discount will be discontinued and regular tariff rates
and charges would apply.

7. DDD Toll Restriction is offered al no charge to Lifeline customers.
No deposit is required from a Lifeline customer if DDD Toll
Restriction is added to their line.

C. Rates and Charoes
Monthly Credit (maximum of one line per qualified customer)
1 . A discount of 910.00 will be given as a Federal Lifeline Service C

credit, plus a state credit of 93.50 for a total of $13.50 each month. C2. Non-recurring charges are the same as Link-Up Tennessee. See
Section 8.3, Original page 11 .

ISSUED: December 4, 2003

W. S. HOWARD, President

EFFECTIVE: Juty i, 2003

MILLINGTON TELEPHONE COr\rpANy tNC
GENERAL EXCHANGE TARIFF

MISCELLANEOUS SUPPORT PROGRAMS
TRA No. 1

Section 8
3d Revised page 12

Cancels 2no Revised page 12
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Millington Telephone Co., Inc. (SAC 401722)

Response to Line 3010 - Milestone Certification (47 CFR S54,313(0(lXi))

Millington Telephone Co., Inc. hereby certifies that throughout 2015, it took reasonable

steps to provide upon reasonable request broadband service at actual speeds of at least I 0 Mbps

downstream/l Mbps upstream, with latency suitable for real-time applications, including Voice

over Intemet Protocol, and usage capacity that is reasonably comparable to comparable offerings

in urban areas and that requests for such service are met within a reasonable amount of time. If a

request for broadband service at actual speeds ofat least l0 Mbps downstream/l Mbps upstream

is unreasonable, and offering broadband service at actual speeds of at least 4 Mbps

downstream/ l Mbps upstream is reasonable, the Company oflers broadband service at actual

speeds of at least 4 Mbps downstream/l Mbps upstream.

29057ltn30l0.pdf
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E. RITTER COMMUNICATIONS HOLDINGS, INC.

Consolidated Financial Statements

December 31, 2015 and 2014

(With Independent Auditors' Report Thereon)
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Independent Auditors' Report

(PMG LIP r . D.L*6 rdta l.brrtrv pr.tu!fip
ts U S trf,r$.,|'d ol pMG hrtdEdl C&psdiE
rxPMG rd.[tdfl- . swrr -!l,

Report on the Financial Statements

We have audited the accompanying consolidated financial statements ofE. Ritter Communications Holdings,

lnc. and subsidiaries, which comprise the balance sheets as of December 31,2015 and 2014, and the related

consolidated statemenls of operations and retained eamings, comprehensive income and cash flows for the

years then ended, and lhe related notes to the consolidated financial statements.

Monagement's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial

statements in accordance with U.S. generally accepted accounting principles; this includes the design.

implementation, and maintenance of intemal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audits.

We conducted our audits in accordance with auditing standards generally accepted in the United Slates of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about

whether the consolidated financial statements are free from material misstatement'

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the

consolidated finaniial sratements. The procedures selected depend on the auditors' judgment, including the

assessment of the risks of material miistatement of the consolidated financial statements, whether due to

fraud or error. In making those risk assessments, the auditor considers intemal control relevant to the entity's

preparation and fair preientation ofthe consolidated financial statements in order to design audit procedures

ihai are appropriate in the circumstances, but not for the purpose ofexpressing an opinion on the effectiveness

ofrne eniiiy'i intemal control. Accordingly, we express no such opinion. An audit also includes evaluating

the appropiiateness of accounling policies used and the reasonableness of significant accounting estimates

mad. by manag.ment, as well as evaluating the overall presentation ofthe consolidated financial statements.

We believe thal the audit evidence we have obtained is sufficient and appropriate to provide a basis for our

audit opinion.

Board of Directors and Shareholder
E. Ritter Communications Holdings, Inc.:
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Opinion

In ow opinion,lhe consolidated financial stalements referred to above present fairly, in all material respects,

the financial position ofE. Ritter Communications Holdings, lnc. and subsidiaries as of December I I, 2015

ai 2014, and the results of its operations and its cash flows for the years then ended in accordance with

U.S. generally accepted accounting principles.

tQr"\c- te
March 31, 2016

2
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E. R]TTER COMMUNICATIONS HOLDINGS, INC.

Consolidated Balance Sheets

December 31, 2015 and 2014

290571tn3026.pd1

Assets

Cu[ent assets:
Cash and cash equivalents
Accounts receivable, net
Inventories
Defened income taxes
Repurchase agreement
Due from affiliates
other

Tolal current assets

Noncurent assets:

Investments
Goodwill
Other intangible assets

Total noncurrent assets

Property, plant and equipment - net

Liabilities rnd Stockholder's Equity

CuEent liabilities:
Accounts payable
Due to affiliates
Income taxes payable to E. Ritter & ComPany
Current maturities of capital lease obligarions
Current maturities of long-term debt
Advance billings
Other

Total cunent liabilities

Long-tem liabililies:
Capital lease obligations
Long-term debt
Defened income taxes
Advance billings
Other

Total long-term liabilities

Stockholder's equity:
Common stock,     authorized and issued

Additional paid-in capital
Retained eamings
Accumulated other comprehensive loss

Total stockholder's equity

See accompanying notes to consolidated financial statements

2015

3

2014
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E. RITTER COMMUNICATIONS HOLDINGS, INC.

Consolidated Statements of Operations and Retained Eamings

Years ended December 31, 2015 and 2014

20t5

290571tn3026.pdf

20t4

Revenue:
Communications revenue
Management services to related paties
Other

Total operating rcvenus

Cost of sales

Gross profil

Operating expenses:
Operating expenses
Depreciation and amortization
Management services from related parties

Total operating expenses

Operating income

Other income (expense):
Gain (loss) on sale of assets
Interest income
Interest expense
Other

Total other income (expense), net

lncome before income taxes

Provision for income taxes

Net income

Retained eamings:
Beginning ofyear
Dividends

End ofyear

See accompanying notes to consolidated financial statements.

4

CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION



E. RITTER COMMUNICATIONS HOLDINGS, INC.

Consolidated Statements of Comprehensive lncome

Years ended December 31, 2015 and 2014

2015

29057'ltn3026.pdl

20t4

Net income

Other comprehensive income (loss), net oftax:
Unrcalized holding gains (losses) arising during period
Unrealized loss on interest rate swap

Other comprehensive income (loss)

Comprehensive income

See accompanying notes to consolidated financial statements.

5

CONFIDENTIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 
REDACTED - FOR PUBLIC INSPECTION



E. RITTER COMMUNTCATIONS HOLDINGS, INC.

Consolidated Statements of Cash Flows

Years ended Deccmber 3 l, 2015 and 2014

290571tn3026.pdt

20t5 201,t

Cash 0ows from operating activities:
Net income
Adjustrncnts to reconcile net ilcomc to flct cash provided by

operating activities:
Noncash operating aclivities:

D€preciation and amortization
Deferred income taxes
Uncollectible operating revenues
Gain ort sale of investrlents
Loss (gain) on sale ofassets
Loss on debt refinance
Share-based compensation
Changes in assets and liabilities:

Acmunts receivable
Ioventories
Other assets
Accounts payable and due to/from affiliates
Income taxes
Advanced billings
Other liabilities

Nel cash provided by op€rating sctivities

Cash flows from investing activities:
Purchase of investments
Proceeds ftom sale of investments
Change in repurchase agrE€ment
Proceeds from sale of property, plant and equipment
Additions to intangibles
Additions to Foperty, plaot and equipment

Net cash used in inyesting activities

Cash flows from financing activities:
Payment ofdividends
Payment of capital lease obligations
Proceeds from lorg-lerm debt
Payments on long-term debt
Loan costs

Net cash provided by (used in) financing activities

Net decrease in cash and cash equivalents

Cash and cash equivalents:
Beginning ofyear

End ofyear

Supplemental cash fl ow disclosures:
Interest paid, net ofcapitalized interest
Incom€ taxes paid (refuuded)

See accompanying notes to consolidated financial statements.

6
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E. RITTER COMMUNICATIONS HOLDINGS, INC.

Notes to Consolidated Financial Stateme s

December 31, 2015 and 2014

(l) Organization and Summary ofSignificant Accounting Policies

(a) Oryanizotion

E. Ritter Communications Holdings, Inc. (RCH or the Company) is a wholly owned subsidiary ofE.
Ritter & Company (ERC or the Parent).

(b) Comtnanications(Reguloted)

The Company, through is wholly owned subsidiaries, E. RitterTelephone Company (RTC) in Marked

Tree, Arkansas (with   access lines in service at December 31, 2015 and 2014,

respectively), Tri-County Telephone Company, lnc. (TCT) in Everton, Arkansas (with  

access lines in service at December 31, 2015 and 2014, respectively) and Millington Telephone

Company, Inc. (MTC) in Millington, Tennessee (with   access lines in service at

December 31, 2015 and 2014, respectively) provides local service, network access, long-distance and

other communications products and services to businesses and individuals in portions ofNortheastem
Arkansas and Newton, Boone, Carroll, and Searcy Counties in Nonhwest Arkansas and portions of
Fayette, Haywood, Shelby and Tipton counties in West Tennessee.

The Company's telephone operations at RTC, TCT and MTC are regulated in nature and their

telephone accounting records are maintained in accordance with the rules and regulations of the

Arkansas Public Services Commission (APSC) for RTC and TCT and the Tennessee Regularory

Authority (TRA) for MTC, which substantially adhere to the rules and regulations of the Federal

Communications Commission. The Company's regulated operations arc subject to the provisions of
Financial Accounting Standards Board (FASB) Accounting Standards Codification (ASC) Topic 980,

Regulated Operatiozs. The Company's regulated operations are subject to the provisiors ofregulatory
acCounting under which actions by regulators can provide reasonable assunmce ofthe realization of
an asset, reduce or eliminate the value ofan asset and impose a liability on a regulated enterPrise. Such

regulatory assets and liabilities are required to be recorded and, accordingly, reflected in the

consolidated balance sheets of an entity subject to rcgulatory accounting.

(c) Comnanications(Non-Regalaled)

The Company, tkough its wholly owned nonregulated subsidiaries, generates revenue iiom
nonregulated communications activities by (l) providing longdistance telephone services, (2)

providing local and high speed data service to business customers, (3) providing cable television

services, (4) providing residential high speed data service, (5) selling and leasing nonregulated

equipment through the regulated telephone companies and (6) selling and leasing telephone equipment

to businesses.

(d) Consolidation

These statements present the consolidated financial information ofthe Company and its wholly owned

subsidiaries. All intercompany accounts and transactions have been eliminated in the consolidated

financial statements, excluding transactions with the Company's regulaled entilies. The Company's

regulated entities have the ability to recover a portion oftheir costs through the regulatory process and

the Company's transactions with these regulated enlities have not been eliminated due to the

application ofregulatory accounting at these entities.

7 (Continued)
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E. RITTER COMMUNICATIONS HOLDINGS, INC.

Notes to Consolidated Financial Statements

December 31, 2015 and 2014

(e) Use of Estimoles

The preparation of consolidated financial stalements in conformity with accounting principles
generally accepted in the United States of America requires management lo make estimates and

assumptions that affect the amounts of assets, liabilities, revenues and expenses, and disclosure of
contingent assets and liabilities. The estimates and assumptions used in the accompanying

consolidated financial statements are based upon management's evaluation of the relevant facts and

circumstances as ofthe date ofthe consolidated financial statements. Actual resuls realized may differ
from these estimates.

(D Cash and Cash Equivalents

The Company considers all highly liquid short-term investments purchased with a maturity of three

months or less to be cash equivalents.

@ Accoanls Receivable

Accounts receivable are stated al the historical carrying amounts, net ofwrite-offs and allowances for
doubtful accounts. The allowance for doubtful accounts reflects the Company's best estimate of
probable losses inherent in the Company's receivables determined on the basis ofhistorical experience,

market conditions, current trends and any specifically identified customer collection issues.

Uncollectible accounts are writlen off when a settlement is reached for an amount that is less than the

outstanding historical balance or when the Company has determined that collection ofthe balance is

unlikely. At December 31, 2015 and 2014, the Company had allowances recorded of  

 

(h) Inveslments

The Company's investments primarily consist of slocks for which there is no ready market, which are

stated at cost.

O Inventories

lnventories are valued at the lower ofcost (determined using average cost method) or market, excePl

for copper wire and fiber optic cable inventories, which are valued at the lower of cost (determined

using specifi c-identifi cation method) or market.

0 Goodwill and Aher Intangible Assets

Goodwill represents the excess of the purchase price over the fair value of net assets (including

separately recognized intangible assets) acquired. Goodwill and other intangible assets with indefinite
Iives are not amortized but are reviewed at least annually for impairment. Management reviews the

estimated fair market value lo determine whether it's morc likely than not that the fair value of a

reporting unit is less than its carrying amount. This review considers lhe macroeconomic conditions
in the industry, the market considerations of the business unit, cost faclors and the overall financial
performance ofthe business unit. Based on this review, no impairment charges have been recorded.

lntangible assets that have finite lives are amonized over their eslimated useful lives.

8 (Continued)
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E. RITTER COMMUNICATIONS HOLDINGS, INC.

Notes to Consolidated Financial Statements

December 31, 2015 and 2014

(k) Propert!, Plont and Equipmcnt

Property, plant and equipment are stated at original cost, including general overhead capitalized and

an allowance for funds used during construction. For financial reporting purposes, the ComPany
provides for depreciation using straight-line composile rales over lhe estimaled useful lives of the

assets for nonregulated property and mass assel accounting for regulated property.

When regulated property is retired, the original cost, net of salvage, is charged against accumulaled

depreciation; no gain or loss is recognized on the disposition ofthis plant. When noffegulated property

is retired, the cost of the property and the relaled accumulated depreciation are removed from the

consolidated balance sheets, and any gain or loss on the transaction is recorded. The cost of
maintenance and repairs, including the cost of replacing minor items not affecting substantial

betterments, is charged to maintenance expense as incurred.

(l) Long-Lived Assets

The Company reviews the carrying value of its longJived assets, olher lhan intangible assets with
indefinite lives, for impairment whenever events and circumstances indicate that the carrying value of
an asset may not be recoverable from the estimated fi]ture cash flows expected to result from its use

and eventual disposition. When undiscounted expected future cash flows are less than the carrying
value, an impairment loss is recognized equal to an amount by which the carrying value exceeds the

fair value ofthe asset. The factos considered by the Company in performing this assessment include

current operating results, trends and prospects, as well as the effects of obsolescence, demand,

competition and other economic factoE.

(m) Derivdtive Insrtuments and Hedging Aaivitics

The Company seeks to manage interest cost using both fixed rale and variable rate debt. To manage

this risk in a cost efficient manner, the Company may enter inlo interest rate swaps in which it agrees

to exchange with a counterparty, at specified intervals, the difference between fixed and variable

interest amounts calculated by reference to an agreed-upon notional principal amount. Change in the

fair value of a derivative that is highly effective and that is designated and qualifies as a cash flow
hedge are recorded in other comprehensive income until such time that the loss or gain on the hedged

item is recognized.

ln 2015, the Company adopted FASB Accounting Standards Update (ASU) 2014-03 - Derivatives
and Hedging (Topic 815)'. Accountingfor Certain Receive-Yariable, Pay-Fixed Interest Rate Swaps '
Simplified Hedge Accounting Approach, which allowed the Company to follow a simplified approach

to identi! if the interest rale swaps qualified as cash flow hedges. The adoption of this standard in

2015 did not have a material impact on the Company's consolidated financial statements.

(n) Incomt Taxes

Income laxes are accounted for using the asset and liability method. Deferred taxes are recognized for
the tax consequenc€s oftemporary differences by applying enacted statulory rates applicable to frrture
years to differences between the financial stalement carrying amounts and the tax bases of existing
assets and liabilities. The Compaay is included with its Parent in filing consolidated federal and state

tax retums. lncome tax expense is calculated on a separate return computational basis.

9 (Continued)
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E. RJTTER COMMUNICATIONS HOLDINGS, INC.

Notes to Consolidated Financial Statements

December 31, 2015 and 2014

The Company recognizes rax positions that are more likely than not to be sustained. The Company has

determined that it does not have any significant unrecognized tax benefits as of December 3 I , 201 5

and2014. Years ending on or after December 31, 2012 remain subject to examination by federal and

state authorities.

(o) Sharc-Based Palmcna

The Company has a share-based employee compensation plan, consisting of liability classified stock

appreciation rights, which is described more fully in note 12. Compemation cost is recognized for
stock appreciation rights using an intrinsic value-based melhod over the requisite service period.

(p) R*enue Recognition - Nebeotk Access and Long-Dislonce Settlemenls

Revenues are recognized when eamed and are primarily derived from usage of RTC's, TCT's and

MTC's local exchange networks and facilities. RTC, TCT and MTC accrue unbilled revenues eamed

from the date ofthe customers' last billing to the end oflhe accounting period. Certain toll and access

service revenues are estimated under cosl separation procedures lhat base revenues on currenl

operating costs and investments in facilities to provide such services. Long-distance revenues (resale)

are recorded for amounts billed to customers and reimbursements to interexchange caniers for
providing these nonregulated services are recorded as a component ofcost ofsales.

RTC, TCT and MTC also participate in revenue pooling arrangements with other local service
providers. Such pools were funded by local interexchange carriers and other providers of
telecommunications services. Settlements with these revenue-pooling arrangements are subject to
retroactive adjustments from the pool members. The impacts ofthese adjustments are recorded in the
period in which they are rcported to the applicable pool administrator. During 2015 and 2014, the

Company recorded out-of-period pooling adjustments of$263,131 (increase to eamings) and $2,749
(increase to eamings), respectively, in network access revenue.

(O Revenue Recognition - Cable

Cable revenues are principally derived from subscriber fees for Ritter Cable Corporation's (RCC),

TCT'S and Millington CATV, lnc.'s (MCATV) video and high-speed Intemet and are recognized as

revenues as the services are provided. Under terms of the franchise agreements, RCC, TCT and

MCATV are required to pay up to 5% of the gross revenues eamed from providing cable services
within the local franchise areas. These fees are normally passed through to cable subscribers and are

not classified as part of revenues.

(r) Comprehensive Incom.e

Comprehensive income is defined as the change in equity during a period related to transactions and

other events and circumstances from nonowner sources. [t includes all changes in equity during a
period except those resulting fiom investments by owners and distributions to owners. The difference
between net income and comprehensive income is attributable Io the adjustments to the fair value of
interest rate swap (net oftaxes) and the unrealized gains and losses (nel oftaxes) related lo investment

in securities.

t0 (Continued)
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E. RITTER COMMUNICATIONS HOLDINGS, INC.

Notes to Consolidated Financial Statements

December 31, 2015 and2014

(s) Sabsequent Events

The Company has evaluated the effect subsequent events would have on the consolidated financial
statemenls through March 31, 2016, which was the date the consolidated financial statements were

available to be issued.

(2\ Inventories

Inventories at December 3l consist ofthe following:

Regulated
Nouegulated

(3) Investments

lnvestments at December 3l consist ofthe following

Stocks carried at cost:
CoBank Stock  ) and allocated equity
RTFC stock and allocated equity
NECA Services, lnc.  
Associaled Network Panners, Inc.  )
Rasornet, Inc.

2015 20t4

(4) Fair Values of Assets and Liabilities

The Company has estimated the fair value of its financial instruments using available market information or
other appropriate valuation methodologies. Considerable judgment, however, is required in interpreting
market data to develop certain estimates of fair value. Accordingly, certain estimates are not necessarily

indicative ofthe amounts that the Company would realize in a currenl market exchange.

The carrying value of cash and cash equivalents, accounls receivable, repurchase agreement, accounts

payable and due tolfiom affiliates approximates fair value because ofthe short maturity ofthose instmments.
The fair value of the Company's debt is based on discounted cash flow analysis using the Company's
incremental borowing rate for similar types of borrowing arrangements and was approximately

    at December 31,2015 and 2014, respectively.

The FASB's standard for fair value accounting applies when entities are required to use fair values for a
particular instrument or for which they have chosen to use fair values. Fair value is defined as the price that

would be received to sell an assel or paid to transfer a liability in an orderly transaction between market

participants at the measurement date. Assumptions, or inputs, that market participants would use in pricing

(Continued)
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E. RITTER COMMUNICATIONS HOLDINGS, INC.

Notes to Consolidated Financial Slatements

December 31,2015 and 2014

the asset or liability are used in valuation techniques to measwe fair value. Inputs may be observable or
unobservable and are prioritized into three broad levels: Quoted prices in active markets for identical assets

or liabilities (Level l), significant other observable inputs (Level 2) and significant unobservable inputs
(Level 3). These levels aim to reflect the amount ofprecision implicit in the valuation ofa financial assel or
liability.

The tables below present the balances ofasses and liabilities measured at fair value on a recuning basis:

December 31, 2015

Assets

Liabilities:
Interest rate swap

Assets

Liabilities:
lnterest rate swap

The determination ofthe fair value above incorporates various factors required including the credit slanding
and nonperformance risk of counterparties involved. The swap value is determined by CoBank based on
interest rales on the balance sheet date and is included in other long-term liabilities at December 3 I, 2015.
Management assessed both the credit and nonperformance risks and has determined them to be insignificant.

(5) Goodwill and Other Intangible Assets

The Company has recognized franchise righs, cuslomer relationships, goodwill and other intangible assets

in connection with its acquisitions.

The Company's cable systems are operated under nonexclusive franchises that are granted by state or local
govemmental authorities for varying lenglhs oftime. The Company assessed the expected useful life ofeach
of its cable franchises and concluded that they have an indefinite useful life and, therefore, are not subject to
amortization but instead are tested for impairment at least annually.

Customer relationships are deemed to have a finite useful life ofthree to ten years and are amortized on a

basis which is materially consislent wilh the proportion of cash flows expected to be generated from their
use. Noncompete agreements and other finite-lived intangible assets are arnortized on a straightline basis

over the estimated useful lives of the assets. The Company evaluates the useful lives of its finite-lived
intangible assets annually to delermine whether events or circumstances indicate the need to revise the
estimates of useful lives.

t2 (Continued)
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December 3 l, 2015 and 2014

Goodwill and other intangible assets at December 3l consist ofthe following:

2015

290571tn3026.pdf

20t{
Lif.

(ycrrs) Cost
Accumulated
amortizrlion

Accumuleted
rmortizalionCost

Goodwill
F anchise rights
Noncomp€te agleements
Custome. relationships
Other

Less accumulated afi ortization

Intangibles, oet

2015

Amonization ofintangible as

Future amortization ofintangi

2016
20t7
2018
20t9
2020
Thereaft

(5) Property, Phnt rnd Equipment

Property, plant and equipment al December 3 I consist of the following:

Estimated
useful
lives 2011

Land
Buildings
Equipment
Plant under construction

Less accumulated depreciation

t3 (Continued)
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E. RIT"TER COMMUNICATIONS HOLDINGS, INC.

Notes to Consolidated Financial Statemenls

December 3 l, 2015 and 2014

Depreciation expense was  for 2015 and 2014, respectively. The Company
periodically evaluates the depreciable lives of its property, plant and equipment and makes adjustments to
its depreciation rates accordingly.

Recorded assets subject to capital lease arrangements arc not material.

(7) Long-Term Debt

Long-term debt at December 3l is summarized as follows:

2015 2014

t4 (Continued)
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December 31, 2015 and 2014
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Notes to Consolidated Financial Statements

December 31, 2015 and 2014

2014

Current:
Federal
State

Deferred:
Federal
Slate

r6 (Continued)

(8) Income Taxes

The components ofthe provision for income laxes are summarized as follows:

2015
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December 31, 2015 and 2014

The differences between the federal statutory rate and the Company's effective tax rate are:

2015
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2011

Federal taxes al the statutory rate
State income tax - net of federal benefit
Nondeductible penalties and other

Current deferred tax assets:
Allowance for doubtful accounts
Inventories
Accrued vacation
Advance billings
Accrued bonus/incentives
Other

Net currenl deferred tax assets

Noncurrent deferred tax assets (liabi I ities):
Property, plant and equipment
Share-based plans
Investments
Intangibles
Advance billings
Accumulated other comprehensive loss
Net operating loss
Other

The tax effects of temporary differences that give rise to sig
deferred income tax assets and liabilities at December 3l were 

Nel noncurrent deferred tax liabililies

Ner defered tax liability

In assessing the realizalion ofdefened tax assets, management considers whether it is more likely than not
that some portion or all ofthe deferred lax assets will not be realized. The ultimate realization of deferred
tax assets is dependent upon the generation of future taxable income during lhe periods in which those
temporary differences become deductible. Management considers the scheduled reversal of deferred tax
liabilities (including the impact of available carryback and carryforward periods), projected firture taxable
income and tax planning strategies in making this assessment. Based upon the level of historical taxable
income and projections for future taxable income over the periods in which the deferred tax assets are

deductible, managemenl believes it is more likely than not that the Company will realize the benefits ofthese
deductible differences at December 31, 2015. The amount ofthe deferred tax asset considered realizable,
however, could be reduced in lhe near term if estimates of fi.fiure taxable income during the carryforward
period are reduced.

17 (Continued)
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Notes to Consolidated Financial Stalements

December 31, 2015 and 2014

As of December 31, 2015, the Company had gross federal and state net operating losses  
 , respectively, which expire at various dates up to 2035.

Defened tax liabilities associated with accumulated other comprehensive loss relate primarily to the changes

in the Company's interest rate swap.

(9) Operating Leases

The Company has various lease agreements for offices and equipment and also leases certain real estate from
ERC. These obligations extend through 2020. Most ofthese operating leases provide the Company with the

option to either purchase the property or renew its lease at the current fair value after the initial lease term.

Generally, management expects that leases will be renewed or replaced by other leases in the normal course

ofbusiness. Rent expense under these leases totaled    for 2015 and20l4,respectively.

Future minimum payments under these leases are as follows:

2016 
2017 
2018 
20t9 
Thereafter 

(10) Employee Benefit Plans

The Company participates with its Parent and its subsidiaries in a noncont butory defined benefit pension

plan (he ERC Plan) covering substantially all ofthe employees ofERC and its subsidiaries. Pension benefits

are based on an employee's years of credited service and compensalion. The Company's funding policy is

to satisfy the funding requirements of the Employee Relirement Income Security Act of 1974. Expense

related to the ERC Plan was    in 201 5 and 2014, respectively.

The Company participates with its Parenl in an employee savings plan under Section 401(k) of the Intemal

Revenue Code (the 401(k) Plan) covering substantially all full-time employees ofERC and its subsidiaries.

Employees may elect to contribute a portion of their eligible pretax compensation up 1o certain specified

limis. The Company also makes matching contributions to the 401(k) Plan. Expense related to the 401(k)

Plan was    in 2015 and 2014, respectively.

(l l) Releted-Party Tr.nsactions

ERC and RCH provide accounting and administrative services to their subsidiaries. As discussed in note l,
transactions with the TCT, RTC and MTC regulated entities are not eliminated in consolidation due to the

application of regulatory accounting at these entities. Management services to/from related parties includes

cLarges by RCH to its regulated subsidiaries. Operating expenses also include management services charged

by EiC to RCH. All services are primarily billed to the regulated entities in the form ofmanagement services

and are calculated based upon cost and a rate of retum to provide such services as prescribed by the reBulatory

process.

l8 (Continued)
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Notes to Consolidated Financial Statemenls

December 31, 2015 and 2014

Income and expense items from related-party transaclions included in the accompanying consolidated
statements of operations and retained eamings were:

2015 2014

Revenue:
Management services to related parties - RCH charges to

subsidiarieVaffiliates
Other - RCH charges to ERC for information technology
Other - TCT charges to affiliates for software

maintenance
Other - Riner Communications Inc. (RCI) charges

to affiliates for data services

Operating expenses:
Operating expenses - ERC charges to RCH

(excluding rent expense)
Management services from related parties - RCH charges

to subsidiaries/affiliates
Operating expenses - ERC charges rent expense to RCH

E. Rifter & Company
E. Ritter Agribusiness Holdings, Inc.

Receivables (payables) arising from related-party transactions at

l9

(12) Share.BasedPayments

(Continued)
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Notes to Consolidated Financial Statements

December 31, 2015 and 2014

State ofTennessee
National Exchange Carriers Association

(13) Concentrations

Cash deposits in excess of operating requirements are swept daily to ovemight investment accounts

collateralized by govemment-backed securities. At December 31, 2015 and 2014, the Company also had a

   investment in a repurchase agreement with Centennial Bank collateralized by
govemment-backed securities, respectively.

No entity accounted for more than l0olo of total revenues during 2015 or 2014.

The Company had receivables from the following entities representing more than l0% of total receivables
at December 3l :

2015 201,1
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lndependent Auditors' Report on Supplementary Information

Board of Directors and Shareholder
E. futter Communications Holdings, Inc.:

We have audited the consolidated financial statements of E. Ritter Communications Holdings, Inc. and

subsidiaries as ofand for the years ended December 31, 2015 and 2014, and have issued our report lhereon
dated March 31,2016 which contained an unmodified opinion on those consolidated financial slatements.

Our audit was performed for the purpose of forming an opinion on the consolidated financial statements as

a whole. The supplementary schedule is presented for the purposes ofadditional analysis and is not a required
part ofthe consolidated financial statements. Such information is the responsibility ofmanagement and was
derived from and relates directly to the underlying accounting and other records used to prepare the
consolidated financial statements. The information has been subjected Io the audiling procedures applied in
the audit ofthe consolidated financial statements and certain additional procedures, including comparing and

reconciling such informalion directly to the underlying accounling and other records used to prepare the
consolidated financial statements or lo the consolidated financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the information is fairly stated in all material respects in relation to the consolidated financial
statements as a whole.

tQptC= LLP

March 31, 2016
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